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alsey Gion (A ) ae G Glaglie 3~ Aia sy — (el Alls s R pae 1Y AasdLd)
LA Jlaalg

ol i) Jall & e g LeS) Alainall CilaaYL slalaall Caag L Gle oY daadlall
ol oty il 8 Dhae g8 W) Lglsang (ISO Guide 73:2009 3.5.1.3
Llsall 238 (e zdas ol ¢(ISO Guide 73:2009 3.6.1.3
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dgan Y laaly (Caglall 8 sl Liag) L Guas Cillse o e ANV Sl e i 18 ddaadldl)
.(1SO Guide 73:20093.6.1.1 Jsall (gali )y} Jalall 3 haa g0 LS
ki Al Cilse d9ag K] aie Glal "gyhlad dalS Jeaicd 10 daadl)

efficiency dg3,al) \ «—V

Alaxioaal) 3))gally Bl Aaill Cpu A
effectiveness 4xlelal) { Y —V

) Lhata il (aiang clgd labaia dlaidl lag) s

Cilisly cilastaally cilidanally Adlaial) chyjlailly clalbaall A
data <iluazal) Y-A

e gl 3l Ll

information <ilaglaal) Y-A

- '
.:5_1;4' <ald Qleha.a

objective evidence S gagall Julall Y-A

ina ol La ool 3sng) Aachy dildans

(A By o LEAY) 5l cubl) ol AaaSlally e sungall ) e Jpemsll (Ko 1) AlaaUal

Glaglea of (ailigly by ol el (e Bale @GBS a2y Al e gungall ddall Cally 1Y AaadLd
e il Ay 380l julaas dla il (gHAl

information system Glaglaal) alli  £-A

Aa Jals Jasind Jealsilly Jai) g (ge 4508 <sagal) 5l s Jlase 3

document A&iigll ©-A

Jeasing @Al auslly Cilaglaal)

gl dealsall gl cansll cslaY) iy cAhualsall ¢l 2ol Aol (10

die o Bgen of Gigen of G s i Unirae Busals Liad ol diys daugll 05 of (e 1) Alaadlll
e dibige degana ol cdunlid

il CilialsallS ¢ 531 e Aegana o "Gl A sl Lo BAS 1Y dlaadl)

Bl Lguansy ¢(Beg e cilallanall (955 (1S) (3N gloil maans Gl cildbiial) (e ¥ ddaadlal
(35S OlS) Bl Gles lgwmnsg (Laahyal) dagrine cililliiall (5$ olS) cilialgall
(5 e ALl bl

documented information A&igall cilaglaall T-A
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Agssing (53 Taslly oo lgde Aliladly Ledacn dwaigall (pe ol Eilaglas

By plas (peg cAilite Tlugl b Bginag (Bamie faa @ Agal) ilogheall (0585 o (S 1) ALl

tl) Agal) Claglead) Sudn o (K 1Y Aaadldl)
Alall @ cllend) Gl oy cBlay) Al -
(GBs) ey doscogal) Jontl iaaioudl) clagladll -
(D)) Bpiall il s -

specification diwalgal) V-A

cillhiia di

cdaad) e ol dadig ¢ S awyl) (Bagal) dad (Bagad) (s 1ddialgal) Abial 1

S (L) dialge cAyles dbalge o] dafg ¢ pad) AadaYl ddialsall b o S 1) Adaadlal
(el o)) dbalga coiiall Aiualse : sa) claiially

S oy ¢ pghailly msaailly il il e Liad daalpall (ai of (Ka ecibllaiall aat tie Y Aadl
VY (e b S Jerid o (S

quality manual 8agadl Juda A-A

Awaugall 3gall 5 alail dialge

Lgiams L da ans 201 Lgad 5)sl) Juaalitll (ggiunas Lginis dga e Bsa) Al alin o (Ko 1) el
i da )y

quality plan 8agad) ddas 4-A

Linll g g 38V e g i o i g ddatie 3lsaly ey ddualga

Fiiall st cillac Bagall By aliles e Jiad Slehal Bale Clshal) sda Gacati 1) Aasdlal)
Aardll

lehal @by Ao o Bagall Jula (e ehal e Bale sagall Al Jaad oY Aaadll)

-Bagad) Jahadl i (gaa) Bale & Bagal) ddad 1Y AdaaDll)

record Jawd) Y +-A

3l el e Sl o3 o) ksl il o yd A2

@8Il e Al aai @il cllee o e ol i)t Jleniad dbial (e 1) ddaadlall
; Aaasauatl) Jdl)g Aulagl Sl

Axalyall Javcal paads (Y sale cDlaad) Zlas Y oY Aaadll)

project management plan &g all 34 alai Y V-A

Eapial) (Cilsal of) Cada 3iatl (gy9 i g L o3ad A
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Ao dims o 5l gyl Bags Al g sdall 5] dad (et oty 1) Aaadlal

il daleidd) S ¢(lgde Juat ) Ailes gal tabad Liad g piall 5] ddad Gt 1Y Adasdlall
daall 5lals Al HlaY g ¢ phlial) Blalg Aijlsally cAiajll ddadlly c2))gally daapdanil
culie 98 Lay (Y Blaly cddladls

[1SO 10006:2003, 3.7 : )oaxll]

verification (adadll Y Y-A

(S 9asa Jald iy Al aadaa cilallaia duly e i)

ALAIS cuaatl e AT VIS of il Ao gaatll AP e gagall Q5K 28 1) Adaadd)
@l aalie gl il cililuas

cJaali dulee Glal gl Jal (e 330l ddadd) eos 1Y daadUdl

b gal) Alall Chaagil "die Gaaill 2 AalS Jarind 17 ddaadldl)

validation 4saduall )3 Y ¥-A

LS 3aga Jald iy @llyg cadaa dye Gulai ol Jlasiul Al clalbial) Al oye i)

el e (a1 YICAT Sl ¢ L) Bams dadlall IR AU e gumsal) Jalal) (4S8 1) AaadLal
LBl danbe o) cdliay Cliluas aLANS

Aadlgall sl G il "Eaadlall L3 3 mllacas Jaricd 1Y ddaadldl)

sl ASlae ol aadly dadlall 1) dal e Jlexia) dag 58 (s of oS 1 ¥ AasdLl

configuration status accounting JxS&ill Al Jaaws Y £-A

2t Alay cda el Chual) Ay Eiial) it ddbial) claghall oy JE daely Jiaes

Jedde Galiadll cl sl

[1ISO 10007:2003, 3.7 : )aua4ll]

specific case 5adaa 4lla Y 0-A

Bagal) dad £ ginge <Bagal) dad Jlaw &

sl Al AalS )5 (il 1S0 10005 ddsall daalidll ddalsall b mlladll 138 Jashd 1) dLaadlal)
e gy i

[J3x4l) 1SO 10005:2005, 3.10 : jeadl]

Ol Adbaial) Cijlailly cilalbaadl) 4

feedback 4za)) 4l V-9

Lol Anllae lee o (dard ol @ilan Bl Sulads Gilidats 311 <Gl Liay Jlae 8

[yl 8 "daadll mlhias (fada = J3aal) 1ISO 10002:2014, 3.6 & reaall]
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customer satisfaction Og3) La, Y-4

bl ead sadd O gul) el

emu o i) ?L.u u.x;‘ﬁ\ e el Vs cdnandall ¥ dig e yie (o3l Calalgi (sSi a8 1) dlaadlall
OS5 ) sl catlad s (sans — gl Linyd Jle (GFiame (indl = (3550l (e (35Se 35 . ard)
Ao Lagiaia sl &uabl] gl Bole duien

5o pall i ¥ labie (S0 eanill Liayl midie (Fine Ao e Bale (golCal) 335 1Y ddaadll
ol Jle (gFimse Ll Jseasl

e (Sinn ) Jyemsl 835 pealls (parms ¥ s (la ccus] o8 dilalaia Gl gl 0 13) 7 Adaadal
colia )]

[J3al) 1SO 10004:2012, 3.3 : juaall]

complaint (§s<d) ¥-9

3 giland ol galadias 3lany say cdasdall ) 4dg Liajll are e Saani <l Ly e (&
M o Aol digad o) dilaid e Jouanl) a3 lgadt (5Kl dallas duleny

[ciail) 3 "desdl mllaiae yada - J3xdl) 1SO 10002:2014, 3.2 ¢ yvadl]

customer service 03:9'1\ dand £-9
i) of el sl 550 Jlsha O galy Amsadall (s Jalas
[ciaill 3 '8axdl mlhias (ada = J3xa 1SO 10002:2014, 3.5 @ jradl]

customer satisfaction code of conduct O g3 Ly ddlaial) Jaladll ac g8 ©-9

L5l Ly e ) Cangis cleSolie et M Acnnba Lgadis Al ALl il il gl dge s

stally dalaiall cilaglaally 35allg dag pilly Calaad) salall cld cilus il Cpaats o (Kag 1) ddaadlall
L(Gya) dallaa & gb;p

Jalaill aclg® he Y 1SO 10001:20007 dlsall dacslidll diial gall s "aelgall" mllaias Jasfind 1Y ddasdLl)
S Osll Liayy dalaiall

[J3edll 1SO 10001:20007, 3.1 : jaadll]

dispute gl -4

(558 e 1l g Bl dugud Ailas 3930 ) 235e SIS <gel) L Jlae B

Il dugeds dulee 335 (M) Ay palin pie oo g Ob Ll Gluudall Gan ma 1) ddaadll
S Adls] xie (g€l ooy Ll pie e gl oy (Allal) 02 g . V) ddaall) S
Jas o 058 (e Aged ) dusnsgall Jeag ol 1) 215 ranang ¢ils) (e Jgeanll dounssal
palin) pie oo Ll Ll asi o el (e uad) iy gl diged Dalas 3530

Ausnsgall 2la el daged (N eoalll Jd dusgall ) annaiig
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[J3al) 1SO 10003:20007, 3.6 : raxll]

dualally ddlaiall Cyjladlly clalbaal) )
characteristic dualdl) =1 .
Aogaia o) Alalie Lualal) 0 o (K 1) Aasdldl)
Aaeg o LS dpalal) 08 o oKa 1Y Al
toaibadl) Jie (pe cpaibadl) (e degiie Cilial 4a 1 ¥ asdlall
(Fenslond) (Ailasl Al oSl Al (ailadlls) Al (
eend) sl DBl o Bl o) aalll o) adlly (slam SIS) datal) (o
(Brally dalilly AulSIS) AL (7
S(Ahaiay alidly L840l velsall A A8AKS) Lol (
(ObetY) Dby cAamslsnsadll Cag yallS) Jaall g ki daleiall (
(Bl cakaall deyullS) dudadagll (4
quality characteristic 53gall duald Y1 .
Lo calkiias (31e% Lo gad Alatio duala
Al dald ljliel (ald dasg cle g b B Bagase gl "Alalia AalS i 1) ddaadldl)
coapad) 1agd 83sn Baald BEY (e sl Jaa) L sl lgle Gitall daaldd) Y ddaadldl
human factor (gydull Jaladi ¥«
Aaball 38 8 gag e _).ub il duadd duald
Aoadine ol dyre gl Lol daalall 0585 o oKa 1) Al
B ala e 3 B Anall dalsall 06K o (e Y ddaa DUl

R

competence delasli € -1 «

8o yall A (Gaiail cihlgally oylaall (Gudai e 5)0l)
SRl o Glal & 50US ) iy 1) Aaadl)

metrological characteristic 4 glg iall dualdlio—1 .
Lonbl) il e 580 g (5SS duala

LB2dae dunglg yia (ailiad Bale (uwlidl) cfjagadl 1) ddaadlll
Bylaall 12 onge dunglg fiall (ailasll (e&a o) Kao 1Y ddaadldl
configuration JaS&l -9 »

ziiall 3..5 4, ddleial) ila 9&.43\ ‘_é 5adaa 5-44.3 ji é&d ELL‘-’l):"‘ 3\93\.4} wj U'ASLA.A
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[yl 8 "3edll mlhias iada = J3xall 1ISO 10007: 2003, 3.3 : readll]

configuration baseline JuS&all Ci)i<ipaV—1 o

55 sadae ey el die desdd) ol ) palladd el Bavies giiall JSaG ABlaie Elagla
Aexdll ol el s 550 Jlsh AadiDU las e

[yl & "Aardll mlhas e — Jixd) 1SO 10007:2003, 3,4 : jaadll |

yaailly ddlaiall Ciylailly clalbiaall 3

determination &aadl) Y-V

Baad) loais (ST ) duald et Bl

review dzajpall Y-V

e ginge il gaiail (L gadl dleldl) o LUSH o daedlal) (saal daas

Juadl) dasye (gl clalhaia daslye ¢ pghailly asanall) daslye (3IaY) daalye tdaaball Al e
o oelatll daa) e cdaaaatl)

cAgapal) dant Liadl daalyal) et o (Ka ) ddasdd)

monitoring 4x8)yall ¥-1 )

Lol 5 dasd ol miie ol dules ol s Al daas

B8l Sl Agag (e Alaadle 2l ol cihdl Al gl (and ) Al aas ‘,Am 3 1) daadd)

Aulie Sl dihda dalie 8 g e g Allal SaanBale o Al 1Y Aladl)

measurement (bl €-1)

Lo e il (g0f dules

Lo S L Bole & Boladl) L) €150 3534-2 L5l Aaeelil) Adecalgall g 1) Aaadldll

measurement process (wbidll dales ©-1 )

measuring equipment G«bLal) Cifjagad -1 )

duyg pin Lgie ilise degana gl caelin Slea ol chinnsa Bale sl ¢uld Slna ol dinan o cul B
o) ddas 3]

inspection (fuiddl) V-4
e lullaial ABilaal) (saal dsaal

LAl a2y Lellenind e cAallae 3gmg (il A Cyglal 13 1) AUl
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Anlaall Ay of (Alae ate ol (AilUae Sgag (il dagi el o (Se oY AasdUdll

test LaaN) A=V
ccllaiall g (i dlpe (Gead of) Jlaaia diaas
aadiall ) e lellesind (Ko cAdiilae Sgag LAY daii cyelal 13 1) ddaadLdll

progress evaluation e:ﬁﬂ\ andi 4-1)

el Claal gaia & yaall 30 Sl < g paal Bl Jlae B

o Bl bl pian o g sdiall Bla 8y50 (e duclio Lalis 3 o) 138 2y o iy 1) Adaadldl)
iy ilally ¢opdall Gllee julas

Eopdall Bylaf Aad aaws ) ol and il agi of (e 1Y Aaadlall

[J32l) 1SO 10006:2003, 3.4 : juaall]

Juilly Aalaial) Cijlailly cilalbuaal) A Y

preventive action er\‘&j” Jadll v =y Y

L gt e (oAl Al Alls (6 5l cAlaine Alilhae pae o DY 235 Jad
CAldaal) dala) adad Cuse (e ST ang 38 1) Al

Aediy LS aiad (Avaatl) Jadlly ciaal) g6y aiad Sl Jadll 325 1Y ddaadlal)

corrective action ﬁuﬂ\ Jedll Y- Y

Lo sy OIS aialy (ARilhaal) ate Cuw AY 335 (e

Asladl adal o (g ST angy a8 1) ddaadldl

Acghy aial (ARGl Jnilly iaall g8y LS aial caunaaill Jadl) 325 1Y ddaadlal)
correction gasaill¥—1\ Y

Age @iﬁ\;{\@&aemﬂ\j}[ﬁd’j

a2y gl cAra gl (eaaniall) Jadl) U8 ol 2 Ka 1) Aaadldl)

ciaall) Jaand ¢ Jaad) Bale) maail) Al (e 1Y ddasdlal)

regrade Aaialll Juaié—\Y

O ddhide cldbial Gillae ales Ciagy (dilhae 2 daxd 35y ) (Gilhae 8 giie Chiiial (s
fagmy\ Ll

concession Jjllie—1y ¥
A cililia gilla Y (el ) plie (DU o Jlesinh 7 low

Jg3a e cdiilhaall ye pailadl) Gl cleaally cilaiial aled e Bale JHlall iy 1) ddaadlall
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Bagane Baal gl cileadlly Claiiall (e Ba5an daSly iee Jlexin Sale (55 -Adlage

deviation permit @ aN b Gaid all -1 Y

Anias 8 (Aead ) giiad Sl sadad) cldaial) (e iYL F Lo

saal 5 cileadlly latiid) (e Bagane Al fae Jlarins Bale CalaiVh (and il e 1) Adaadlal)
.8dgaa

release (@BYIV—1Y

Al ddaad) ) ol Lo dudaad 200 Als ) ) aSEL F Le

Bl " plaa ) 5L 3l Shaasd) Jlae 3" B plaias Jestied Lo S 1) ddaadlal)
g 25l ) donail

rework Jaad) Bale)A—YY

colalbiall las aleal ¢ (Gilas e (dadd ) miia Jle 2oy (lad

Jaiah ol (Alhe ye dexd o) Gilhe e gl (e ghal e dead) Bale] 55 a8 0) sl

repair g1 4-1Y

) Jleniedl] Vs alaad ¢ Gilhaa p (Aadd 5f) miie Lo 30 et

Ostilae Byg alls Lagleny ¥ cdildas e danad ol sildas yue il maldll CL}J\ 2 adasdd)
oY pe Gl e QU 058 o callad 2 ecilillatall

wley @llyg (silud) 8 ilae OIS (ead ) e o adle Jais 2Ll # DY) ey 1Y ddaadll
Jadd) JM e dilall pa gaS Jlaaial) Alls )

Madiad of (Alae ye daxd o) sillae ye e (e ghal e ~OlaYl g a8 0 Al

scrap Uajﬂ\\ =\ Y

Aol 4l Bl Jleia) dllasiod deicl Gibhe e (Aedd f) glie o 30y (ad

’ LY ¢ gl SJL‘:Q toaladl] A8 oy

Mg e Gl dullaall e daxdl) e Galddll gy 1) ddaaddd)

il Lilaial) Cijlailly Clalhaal) Y
audit (gl V- Y
3 waail Gegunge dauiiy Sgdaga Jild o Jpemall ) Coags dRigay dliinay dingia hdee
LG8 pulaa gaban
e aladl o3 gha) Gy o g Allae yand GENU L) jualiall e ) ddadll
LGBAal a8 8 8 Gl (sl e Galghe
S OF O (A Cipla o i iyl Gala ol o(Jsl ipba) Bl gl 05 of (e 1Y AasdLal
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ALl B8N o 133 ge LB

gialoaal 35 5f (U1 bl 385 Glal o 3ll) L1000 AN Lol Lanball (58 1F daadlal
gl Laled GAalal) Gl JKa 3 . (Al Al (bl 1Y) daaba (ulel ally
ate o il Goh e shad) A e gl (Ko Ailad) Giat Al
s 38y gl Lladll e 4idgsue

Gax Ll bl Coplall gy SEH Coylall (3835 Bale Lo o) ) ey 1 Aaadlal)
daliadl Gslany gl ol (ALGIS gl Eilalaial g} ) Eilgal) s3wd  SEI) Caylal)
i Al GBS Alfie Lo )la 38 Eiliacsfa 03058 AN Cplall (385 Ly ¢ulgall o3
AgesSa ENIS ol cAgllaalls Sons/saled

combined audit <Syall GBa Y-y ¥

ST 51 Bl Al sy GBaa e (g (3B

Aalatl Gpuldll ilialsall dalss Bga (385 G J25 A 531 s sl mm e 1) Adas Ll
Lkt dalee Cilbalse o) dardl) Claialse of ghiall iloalge ddaclsy of cAlall cild 5)aY)
s 3al)

joint audit ¢lyidal) ga8ail) ¥y

aly i e (81 5) 385 Gaudida 4l (30

audit programme (3843 malip ¢-VY

Afies L2 olatl Ciglgy Aiee B30 Pl Ladind ThA (ST ) anls 385 ¢y Alge Ao pana

[J3xdll 1SO 15011:2011, 3.13 1 Hradl]

audit scope (a8aill glai o—\ ¥

c0dgdng (38 e

cibleally (Aaidly cdpadanll Glaaglly dla) adlgall g Bale anl (3las euaiy 1) Adaadlal)

[J3aall 1SO 19011:2011, 3.14 : jaadl]

audit plan (3841 4k -\ Y

3R @by Ahal Chay

[1ISO 19011:2011, 3.15 : Haadll]

audit criteria (38431 julaa V-V Y
Aoe gagall AN 4 (Ol Lo Jamind ) cililaiall of cilelay) sl clubiad) de sane

[J3al) 1SO 19011:2011, 3.2 : jauaall]
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audit evidence (&8ail) Jula A— Y

Ngie gaaill ALlag ¢ 3B julaay dla Ed (AT Claglaay 5 ailiglly Eilily ol (EDla
[J3xall 1SO 19011:2011, 3.3 : yaaall]

audit findings (3841 milis 4—y ¥

LG pulaa Gug el ) 3B A o o A5l

Aglas ae ol (Ailha dgag ) A il s o) Aaadld)

Saal) lajleall Jiad ) Gaeadl) (ah aaan ) i) o a9 of oK 1Y ddaadlal)
[J3xall 1SO 19011:2011, 3.4 : jaadll]

audit conclusion (3841 A Y -\ ¥

COleeally (3808w aeay 38 Cilaal 2a0 ey (38 Cils e

[1SO 19011:2011, 3.5 : jaadl]

audit client (3841 Gy VY-V Y

L@ s Y (Laddl) of) Asnibal)

[J3eall 1SO 19011:2011, 3.6 : yreadll]

auditee (g8aall Y Y—) ¥

[1SO 19011:2011, 3.7 : jaeadl]

guide Julall VY-

LBEAY (Gad saclual (GRaa) Aiey (add <(gax)) Jlae &

[1ISO 19011:2011, 3.12 : a4l

audit team (3843 g8 VE- VY

(05 5d — Aalal) e — agacy (BBN () 5a) (ST aalg) Saladd
Al Lty 0sS 38) 3 elimel (e (e (i ) ddaadlal)

- (e e 3aail) B2 Aan O oSan 1Y ddasdlll

[J3aall 1SO 19011:2011, 3.9 : yreaall]

auditor asal) Yo—1Y

[1SO 19011:2011, 3.8 :)w\]
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technical expert A4l jedd) Y19 ¥

BB G ) Aee b ol Chjlas o3 e <GS o 5

o b Gl Callaall Ll of duleally of cdwadalls dlia Lgd dfiaal) Epall o) Cajleall 1) AkaaSLal)
LA o Azl

LAY (3b b gBaal) e il el agh Y rY dlasdL)

[J3al) 1SO 19011:2011, 3.10 : raxll]

observer iyl YV—\Y

sl 5% s Y 4SS (BRI b iy Jatd <GAS Jloe B

G Ll agiy ghadly Gine B f Ladiie f chaadl 3 e (8l S of (S 1) Aaadlal
[J3al) 1SO 19011:2011, 3.11 : jradll]
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Glalhaall 4458
(Al b gellaaadl — puaiydl) Juliall — anpal adylh — upal) Jilial)
A

activity, activité, 3-11, Jaléil)

association, association, 2-8, 4k,

audit, audit, 13-1, (a8

audit client, client de Paudit, 13-11, &8l 54

audit conclusion, conclusions d’audit, 13-10, &34 4
audit criteria, critéres d’audit, 13-7, 3843 julaa

auditee, audité, 13-12, jﬁ:el\

audit evidence, preuves d’audit, 13-8, (38431 Jula

audit findings, constatations d’audit, 13-9, (381 Filis
auditor, auditeur, 13-15, ngh.d\

audit plan, plan d’audit, 13-6, (3.3 dad

audit programme, programme d’audit, 13-4, (583! Tl
audit scope, champ de P’audit, 13-5, (G8x1) §Uas

audit team, equipe d’audit, 13-14, (&85 3.8

C

capability, capacité, 6-12, §adall

change control, maitrise des évolutions, 3-10, <)yril) Jawa
characteristic, caractéristique, 10-1, dualill

combined audit, audit combing, 13-2, wSal) (el

competence, compétence, 10-4, 8¢l

competence acquisition, acquisition d’une compétence, 4-4, 8¢ Gluis)
concession, dérogation (aprés production), 12-5, Jjuill

complaint, réclamation, 9-3, (§s<&l)

configuration, configuration, 10-6, JsS&al)

configuration authority, autorité de configuration, 1-5, JuS&il) dlalu

configuration baseline, configuration de référence, 10-7, J:<&al) )i
configuration control board (admitted term for configuration authority), comité de contréle de
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la configuration, 1-5, JuS&dll Jassa (ulaa

configuration object, objet de configuration, 3-13, Ju<édll (e

configuration management, gestion de la configuration, 3-9, JS&3l) 8y

configuration status accounting, enregistrement de I’état de la configuration, 8-14, Al Jaad
Jasaal)

conformity, conformité, 6-11, diUaal)

context of the organization, contexte d'un organisme, 2-2, dwswjall bl gl

continual improvement, amélioration continue, 3-2, _aiwall (jpwadl)

contract, contrat, 4-7, éal)

correction, correction, 12-3, gauaill

corrective action, action corrective, 12-2, g;p.«a:d\ Jaal)

customer, client, 2—-4, &g

customer satisfaction, satisfaction du client, 9-2, {33 L&,

customer satisfaction code of conduct, code de conduite relatif a la satisfaction du client, 9-5,
Gel) Lay dalaial) Jaladl) ac|gd

customer service, service a la clientéle, 9-4, 33! dadd

D

data, données, 8-1, ciluazall

defect, défaut, 6-10, uall

dependability, sireté de fonctionnement, 6-14, dalaisy)

design and development, conception et développement, 4-8, ishilly azawail)

determination, détermination, 11-1, sl

deviation permit, dérogation (avant production), 12-6, <Al (a5l

dispositioning authority (admitted term for configuration authority), autorité de configuration,
1-5, awad) 8 ddala

dispute, conflit, 9-6, &)l

Dispute Resolution Process provider (admitted term for DRP-provider), prestataire PRC, 2-7,
g 1) digaad dalas 2334

dispute resolver, responsable de la résolution de conflits, 1-6, &) (gsma

document, document, 8-5, d&dsl)

documented information, information documentée, 8-6, :\-333.43\ Sla glaall

DRP-provider, prestataire PRC, 2-7, g4l 3\:‘3.«.43 dolee 33 a
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effectiveness, efficacité, 7-11, dudeall

efficiency, efficience, 7-10, 253 xl)

engagement, engagement, 1-4, Jals ¥}

entity (admitted term for object), entité, 6-1, (<)
external provider, prestataire externe, 2-6, ‘;)JIAJ\ 33 al)

external supplier (admitted term for external provider), fournisseur externe, 2-6, & 44‘3.43\
F

feedback, retour d’information, 9-1, daa)) 4,351

G
grade, classe, 6-3, <isuaill
guide, guide, 13-13, Jalal)

H

human factor, facteur humain, 10-3, $ydull Jaladl
I

improvement, amélioration, 3-1, (yadl)

information, information, 8-2, <ilaglaall

information system, systéme d’information, 8-4, Glaglaal) aUis
infrastructure, infrastructure, 5-2, aiail) 4l

innovation, innovation, 6-15, aadl)

inspection, contréle, 11-7, (éidll)

interested party, partie intéressée, 2-3, (sl < yhal)
involvement, implication, 1-3, 4S;L&ual)

item (admitted term for object), article, 6-1, i)
J
joint audit, joint conjoint, 13-3, & idal) g8al)

M
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management, management, 3-3, &)\&)

management system, systéme de management, 5-3, 8,)4y) eLEs

measurement, mesure, 11-4, (Ll

measurement management system, systéme de management de la mesure, 5-7, (il )3 ?Ués
measurement process, processus de mesure, 11-5, _ubdll dules

measuring equipment, équipement de mesure, 11-6, (bl &)jagal

metrological characteristic, caractéristique métrologique, 10-5, dxa g iall dualdl)
metrological confirmation, confirmation métrologique, 5-6, gej”ld\ alay)

metrological function, fonction métrologique, 2-9, 4 glg yiall 4dudi gl

mission, mission, 5-11, alul

monitoring, surveillance, 11-3, 4.8),all
N
nonconformity, non-conformité, 6-9, diUaall ass
@)

object, objet, 6-1, yaall

objective, objectif, 7-1, «aagd)

objective evidence, preuves objectives, 8-3, gﬁy.byd\ Jadad)
observer, observateur, 13-17, <8)yall

organization, organisme, 2—1, dwuujall

output, élément de sortie, 7-5, g akll

outsource (verb), externaliser, 4-6, g2

performance, performance, 7-8, ¢}
policy, politique, 5-8, duwluud)
preventive action, action préventive, 12-1, ‘;“E o) Jasl)
procedure, procédure, 4-5, ¢}aY)
process, processus, 4-1, aslaal)
product, produit, 7-6, gaial)
product configuration information, information de configuration produit, 6-8, <ilaglaall
giiall Juday ddlaial)
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progress evaluation, évaluation de I’avancement, 11-9, @3.533\ PRvY:x

project, projet, 4-2, gg sl

project management, management de projet, 3-12, ggall 34

project management plan, plan de management de projet, 8-11, gg <4 8)3) PEZES
provider, prestataire, 2-35, :jj.d\

quality, qualité, 6-2, dagsad)

quality assurance, assurance de la qualité, 3-6, 333l (laa
quality characteristic, caractéristique qualité, 10-2, sasal) duald
quality control, maitrise de la qualité, 3-7, 83l Jawa

quality improvement, amélioration de la qualité, 3-8, 83gadl (ywad
quality management, management de la qualité, 3-4, dagadl ,)a)

quality management system, systeme de management de la qualité, 5-4, 33gad) 5,)a) eUés

quality management system consultant, consultant en systemes de management de la qualité, 1-
2, Bagal) 3l Al jLiieua

quality management system realization, réalisation du systéme de management de la qualité, 4-
3, 8aga Bla) allil 3adas

quality manual, manuel qualité, 8-8, 8agadl Jua

quality objective, objectif qualité, 7-2, sagall asa

quality plan, plan qualité, 8-9, 53sal) dki

quality planning, planification de la qualité, 3-5, 33gad) Jauads

quality policy, politique qualité, 5-9, d3sa) duslsw

quality requirement, exigence pour la qualité, 6-5, 33 cullaia
R

record, enregistrement, 8-10, Jawd

regrade, reclassement, 12-4, «iail) Jaad

regulatory requirement, exigence reglementaire, 6-7, (.BL'\ llais
release, libération, 12-7, (@Y

repair, réparation, 12-9, gaY)

requirement, exigence, 6-4, calaiall

review, revue, 11-2, dzajsal)
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rework, reprise, 12-8, Jaxd) sale)
risk, risque, 7-9, 3hlial)

scrap, rebut, 12-10, yaladl)

service, service, 7-7, dadil)

specific case, cas spécifique, 8-15, sadaa dlla

specification, spécification, 8-7, dualgall

stakeholder (admitted term for interested party), partie prenante, 2-3, (sall ikl
statutory requirement, exigence légale, 6-6, ‘fgsté ullatia

-

strategy, stratégie, 5-12, 4xa)yic)

success, succes, 7-3, g ladll

supplier (admitted term for provider), fournisseur, 2-5, A;yd\
sustained success, performances durables, 7-4, alaiwal) ¢ ladll

system, systéme, 5-1, alil)
T

technical expert, expert technique, 13-16, Cfm\ Jald)
test, essai, 11-8, _Lday)

top management, direction, 1-1, Llsl) 3,)y)
traceability, tracabilité, 6-13, ail)

V
validation, validation, 8-13, dxaall )3
verification, vérification, 8-12, L‘gzal“
vision, vision, 5-10, :\:fa)l\

W

work environment, environnement de travail, 5-5, Jead) 4w
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metrological confirmation

procedure
test
performance

management

configuration management

guality management

top management

project management

engagement
strategy
repair

release
rework
dependability

validation

competence acquisition

audit programme

infrastructure

work environment

traceability

innovation

measuring equipment

determination

improvement
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sl siall L)
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Jkaay)

N

SN

JaSial) 5yl
dagall 3
Laded) 3,02)
gaall B3
SR
Aot iuy)
oY)
DY)

Jand) Bale)
doalaisy)
Laduall 1)
Belasl) aluis)

é,;éﬂ\ GALUJ
dtatl) 4.a4)
Jand) ddy
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Sl
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quality improvement
continual improvement

verification

guality management system realization

quality planning

scrap

audit

combined audit

joint audit

deviation permit
configuration status accounting
configuration
correction

design and development
grade

regrade

feedback

inspection

progress evaluation

concession

c
quality

C
specific case

C

characteristic

quality characteristic
metrological characteristic
technical expert

service

customer service

project management plan
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Bagall 5)la) allai 3udad
dagadl Jaskads
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4 glg slall dualdl
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audit plan
quality plan

audit conclusion

guide
audit evidence
quality manual

objective evidence

association
vision
mission

customer satisfaction

customer

audit client

record

configuration authority
policy

guality policy

context of the organization

complaint

change control
quality control

guality assurance

interested party
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Judal)

&2 Jula
sagadl Jula
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human factor
nonconformity
contract

process

measurement process

defect

object

configuration object

effectiveness
audit team
corrective action

preventive action

customer satisfaction code of conduct

measurement

competence

requirement
quality requirement

statutory requirement

regulatory requirement

risk
output
auditee
auditor
review
observer

monitoring

S
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oubl) doles
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configuration baseline
efficiency

provider

external provider

DRP-provider

guality management system consultant

dispute resolver
involvement

project

conformity

audit criteria

data

information

product configuration information
documented information
capability

product

specification

organization

audit findings

success

sustained success

dispute

activity

audit scope

system

quality management system
measurement management system
management system

information system
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objective

quality objective

document

metrological function

outsource (verb)
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