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Abstract

ISOMEC 17025:2017 is an international standard, which contains criteria for testing and
calibration laboratories. This standard guarantees a testing laboratory to carry out testing
services consistently and reliably and gurantees its acceptance in the national and international
forums. The aim of this study is to examine the readiness of the Directorate of Central
Laboratories — Tartous Port General Company- to implement ISO\IEC 17025:2017.

This study was conducted using a quantitative descriptive approach supported by qualitative data
analysis. The aim of the quantitative approach was to measure how far the laboratories are
ready for applying ISOMEC 17025, while the aim of qualitative data one was to produce a
comprehensive picture of the readiness of the laboratories to implement ISO\IEC 17025: 2017.

The readiness level of the laboratories for implementing ISO\IEC 17025 was done by measuring
the compliance level to the requirements contained in ISO\IEC 17025. The measuring tool used
was a gap analysis checklist based on the clauses of ISOMIEC 17025. The scoring system is
carried out using a scale with a range of 0-5, where the smallest is the best.

Based on the measurement results, the compliance levels in the laboratories for general,
structural, resources, process and system management requirements were 38.3% , 58.6% , 26.9%
28.8% and 10.3% , respectively.

Metal & Mechanical Products Laboratory (Laboratory 5) was found more ready than the other
laboratories due to the fact that the laboratopry personnel better understood the standard and
some of the requirements have been already implemented.

Key words: ISO/IEC 17025, Gap analysis
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